
Access Administration Analyst, Information Technology

Toronto, ON
Contract
Company Information:
At CIBC Mellon, we are passionate about providing excellent client service, an outstanding employee experience, and
opportunities to learn and grow professionally. Together, our team of more than 1,300 employees supports and services more than
$2 trillion in assets under administration on behalf of institutional investors active in Canada, including banks, pension plans,
investment funds and insurance companies. CIBC Mellon employees enjoy extensive training and learning opportunities, and a
culture that supports employees as they give back to the communities where they live and work. 

We are a company where employees are encouraged to make their voices heard. We work very hard to deliver outstanding client
service, but we also believe in having a little fun along the way; we recognize that new ideas and business success flourish in a
culture of collaboration, creativity and employee empowerment. 

CIBC Mellon employees are engaged, professional and care about each other and their communities. If you're that kind of person,
CIBC Mellon is the place you want to be. 
To learn more, watch our employee experience video at www.cibcmellon.com/careers. 

Position Overview:
The Access Administration Analyst, Information Technology administers and maintains security access to various systems, this
includes the administration of existing systems and documenting security policies and procedures for new applications. 

Responsibilities:Access Administration:

Fulfills access requests including creation of new IDâ€™s and modification and deletion of existing IDâ€™s for users
accessing BNY Mellon systems.
Performs password resets in a timely manner for users accessing BNY Mellon systems.
Maintains up to date knowledge on latest security standards, policies and guidelines as it relates to administration and
maintenance of security access to BNY Mellon systems.
Manages authorization levels and access control to ensure only authorized access is provisioned for BNY Mellon systems.
Develops and maintains operational and technical documentation for security administration procedures, according to
approved designs to minimize security risks for new systems and applications.

Technology Process Management:

Supports CIBC Mellonâ€™s internal ITIL processes Change, Incident, Problem, and release management as required.

Qualifications:

6 to 10 years of combined IT and security experience, with a substantial exposure to systems analysis, applications
development, database design and administration.
Ability to effectively prioritize and execute conflicting demands in a high pressure environment.
Excellent analytical, evaluative and problem-solving skills and ability to make sound, logical decisions.
Extensive experience working in a team-oriented, collaborative environment
Strong written, oral and interpersonal skills with a demonstrated ability to communicate with internal clients
Exceptional client service orientation and commitment to meeting the expectations of internal clients
Working conditions are those of a standard business office, but will involve on-call after hours availability.

CIBC Mellon's Values:
Client Focus: Putting the client at the centre of all that we do 
Integrity: Acting with the highest ethical standards for our company, our employees and our clients 
Teamwork: Fostering collaboration and diversity to empower employees to build relationships and deliver insights 
Excellence: Setting the standard for leading-edge solutions, innovation and continuous improvement


